
 

 

 

 

 

 

 

 Go to this link    
  https://wupos2lb.westernunion.com/tablet-ui 
 
 
 लगईन गनन तपाईंको कम्पनीको Username र   
   Password हाल्नहुोस। 
   Use Your Username and Password to Login    
   the WUPOS System. 
 

 

 

 

 

 

 

 

 

 

 

STEP 1 

https://wupos2lb.westernunion.com/tablet-ui


 

 

 

 

 

 

 

 

 लगइन पछि। तलको चित्रमा देखाइए अनुसार   
   "Pick Up Cash" मा क्ललक गनुनहोस।् 
   After Login. Click on “Pick Up Cash”  
   As Seen in the Image. 
       
 
 

 
 
 
 
 
 
 
 

 
 
 

STEP 2 



 

 

 
 
 
 

 

 “MTCN" बलसमा 10 cÍsf नम्बर हाल्नहुोस।  
अछन, “Search” मा क्ललक गनुनहोस।् 
In “MTCN” Box Write 10 Number MTCN 
Provided by Customer. 

   Then, Click on “Search” button. 
 
 
 

 
 "Search" क्ललक गरेपछि। लेनदेनको वििरणहरू चित्रमा 

देखाइएको रूपमा देखाईनेि। 
 कृपया ग्राहकको सरकारल ेजारी गरेको आईडीबाट ग्राहकको 

नाम र भलुतान रकम सही ि िा िैन, ग्राहकल ेभने 
अनसुार जााँि गनुनहोस।्)              

  त्यसपछि अको िरणमा जानको लाचग "Payout" मा 
क्ललक गनुनहोस।्) 
After click “Search”. Transaction details will be shown as 
seen in the image.  

 Please check the “Receiver name” is correct or not as per 
customers’ original Government issued ID and “Payout 
amount” is correct or not as said by customer.  
Then click “Payout” to go next step. 

STEP 3 



 

 

 
 
 

 
 तलको चित्र "Payout" क्ललक पछि देखाईनेि। तल स्क्रोल 

गनुनहोस ्ग्राहक वििरणहरू भनन फारम प्राप्त गनुनहुनेि। 
(Below Image Will Be Shown After Click “Payout” 
Scroll Down You Will Get the Form to Fill Up 
Customer Details.) 
 
 

 छनम्न फारम देखाइनेि। (*) क्षेत्र अछनिायन ि। 
(Following Form Will Be Shown. (*) Marked    

    Field is mandatory.)  
    Fill the customer Details as mentioned below.  

Fill the address as per current living address or ID’s address.  
(Any one) 

(उदाहरणहरू पछन हेनुनहोस)् See Examples too: 
RECEIVER ADDRESS 
 Address 1: (नगरपाललका / गौपललका को नाम + िाडन नं) 

            Municipality/Rural Municipality Name +Ward no                                    
            (Eg: Lalitpur-5 / Itahari-7) 
 

 Address 2: शहर / िोक / बजार को नाम (Name of the street.) 
   Eg: Sanepa chowk / Semara bazar / Yogikuti) 
 

 City: क्जल्ला को नाम (District Name) 
  (Eg: Lalitpur / Jhapa / kaski) 
 

 State: (प्रदेश को नाम) Province Name  
       (Eg: Bagmati/ Madhesh/ Gandaki) 

STEP 4 



 

 

 
 
 
 

 
 
 
Mobile number 
 यस सेलसनमा, तपाईं मोबाइल no. अक्ततम ट्याब मा भनुनहोस)् 

अतय STD ल्यातडलाइन कोड, टेललफोन नम्बर, इमेल भनन 
आिश्यक िैन। 

   In this section, fill Mobile Number only at last tab.    
   Other STD landline code, telephone no, email address    
  is not necessary. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

STEP 5 



 

 

 
 
 

ID DETAILS 

 
 ID Type: ग्राहकले ल्याएको आईडी िनौट गनुनहोस।् 
           Select the ID brought by the customer.      
  For example: National Identification Card (नागररकता)   
                or Passport or Driving License 
 
 
 
 
 ID Number: ग्राहकले ल्याएको आईडीको नम्बर भनुनहोस ्(तयूनतम          
               ४ नम्बर) 
 यदद ID मा तीन िटा नम्बर मात्र ि भने ID नम्बरको अगाडड 

"0" भनुनहोस ्
    Fill the ID no (Minimum 4 number) 
 IF the ID has only three number then fill "0" in front     
    of ID number 
 
 ID Issuer: (क्जल्लाको नाम जहााँबाट आईडी जारी गररयो) 

     Fill the District Name from where ID is issued 
 

 ID issuing country: आईडी जारी गररएको देशको नाम भनुनहोस ्
         Fill the name of country where ID is issued. 

 
 Expiry Date: यदद ID को म्याद समाप्त हुने लमछत ि भतने भनन    
               आिश्यक ि।  
                 If there is Expiration Date of ID, it is     
               required to fill in it 
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  Date of Birth (DOB) 
 
 कुनै एक (Any one English or Nepali) 
 English DOB (AD) – अंगे्रजीमा जन्म ममति 

Format (Date/ Month / Year) 
     
 Nepalese DOB (BS) – नेपालीमा जतम लमछत 

 
 Country of Birth: जक्तमएको देश 

 
 Purpose of Transaction: लेनदेन को उद्देश्य 

               Select the reason of transaction 
 

 Relationship to Sender: Sender संगको सम्बतध 
  Select Relationship between sender and receiver  
 

 Occupation: ग्राहकको पेशा                                         
            Select the line of work of customer 
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 बलसमा दटक गनुनहोस ्“Agent Verified Customer Data?” 

Tick the Box – “Agent Verified Customer Data?”                       
 
 

 “Payout now” मा क्ललक गनुनहोस।् 
 Click on “Payout now” button 
 
 
 
 
 
 
 

 त्यसपछि “Confirm” मा क्ललक गनुनहोस ्
Then, click on the button “Confirm” 
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  केदह सेकेतडको लाचग कुनुनहोस।् 
   Wait for few seconds to get Final Payment Receipt. 
 

  तपाइाँले यस अक्ततम भुलतानी रलसद पाउनुहुनेि। भुलतानी   
 सफलतापूिनक भयो। यसलाई वप्रतट गनुनहोस ्र ग्राहकको हस्क्ताक्षर    
 ललनुहोस ्
You will get this Final Payment Receipt. “Agent and      
Customer Copy”. Print it and take a signature of 
Customer. 

 
    *Congratulation* 

Payment is Done Successfully. 
 
 
 
   *REMEMBER* 
For Proof of Payment (POP) from Customers: 
1. Take a clear copy of Valid ID used for payment  
2. Final Payment Receipt (Agent Copy) with   

signed by customer and by your location. 
 
 

Final Step 


