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> Go to this link

https://wupos2I|b.westernunion.com/tablet-ui

WesternUnion\WU

Please Login English (UK) v

> TET T dUEST HFT Username T
Password glee[erd|

Use Your Username and Password to Login
the WUPOS System.

Log In %)

Training Log In®)



https://wupos2lb.westernunion.com/tablet-ui

Welcome, MR SRR

Last log in: 07/06/2022 13:14:28 NPT (7)

WesternUnion\WU

> darse 9f| qast R SEsT AeEr
"Pick Up Cash" AT fFars 1efgi]
After Login. Click on “Pick Up Cash”

As Seen in the Image.

*EFFECTIVE 24/03/22: RUSSIA & BELARUS SERVICE UNAVAILABLE. *VIEW DYNAMIC MESSAGE FOR UKRAINE (UKR)
SERVICE AVAILABILITY. *UKR CASH PAYOUT IN USD/EUR IF AVAILABLE. *SEND TO UKR: $0 TRANSFER FEE VIA APN

more

Select a service to begin:

¥

Pick Up Cash

Other Services ),




Welcome, MR SShiOhrhigid

Last log in: 07/06/2022 13:14:28 NPT ()

WesternUnion\WU
> “MTCN" T9HAT 10 5= AFaT gealg |
Ffar, “Search” AT fFa+ eI
In “MTCN” Box Write 10 Number MTCN

Provided by Customer.

+“ Payout Money

AGENT DETAILS

MONEY TRANSFER SEARCH Then, Click on “Search” button.

Search »

WesternUnionwy | elcome: MR Sl LVED| k| Logout > "Search” fe® US| Aedea! Rawwes few
q@ETH! TIHAT SWEAT|
< FUYIAT AEHhh! THRA T I HESEC ATghan!
A T T HA T & a1 B, AeF oA
AR ST AET)
Search > HUfS IFf GROTAT SATEFT 1fer "Payout” AT
o e e

After click “Search”. Transaction details will be shown as

Last log in: 06/06/2022 16:29:18 NPT ()

40570970

MTCN Sender Receiver Payout Amount Payout Currency Pay Status Action

seen in the image.

< Please check the “Receiver name” is correct or not as per
customers’ original Government issued ID and “Payout
amount” is correct or not as said by customer.

Then click “Payout” to go next step.




Welcome, MR Qi

Last log in- 06/06/2022 162918 NPT (7))

WesternUnion\WU

* Payou one:

PUTDTAI > de & "Payout" o oS ml dd Ehiel
N B s TR AEH RIES 1 B ST T
e I (Below Image Will Be Shown After Click “Payout”
SENDER Scroll Down You Will Get the Form to Fill Up

Firse ome R “EERG A= Customer Details.)

b oo

> BT BRA WEIT| (») 87 A T
WesternUnion\WU Welcome,m~ A (Following Form Will Be Shown. () Marked

Lostlogin: 06/06/202 6:2918NPT (7 Field is mandatory.)

Fill the customer Details as mentioned below.
Fill the address as per current living address or ID’s address.

(Any one)
(3cTeRore® ufer dEI) See Examples too:
7 — RECEIVER ADDRESS
> Address 1: (FeRuTforT / Tt # a + aré #)
Municipality/Rural Municipality Name +Ward no
SINAVANGAL (Eg: Lalitpur-5 / Itahari-7)

KATHMANDU 14

Wk > Address 2: 2gY / TY& / IR T ATH (Name of the street.)
g Eg: Sanepa chowk / Semara bazar / Yogikuti)
- > City: freaT %) @ (District Name)
(Eg: Lalitpur / Jhapa / kaski)

> State: (98 F 5A) Province Name
(Eg: Bagmati/ Madhesh/ Gandaki)




Welcome, MR SNSRI

Lost log inc D&/D&/2022 16:29 18 NPT

WesternUnion'WU ‘

Mobile number
>Wmm,m1€mmno.mmmaﬂam
3=g STD USdSd 18, faPd dAFaT, AT el

HagFH ST
In this section, fill Mobile Number only at last tab.

Other STD landline code, telephone no, email address

is not necessary.




STEP 6

WesternUniontWu Welcome, MRH LIVE ® | ¢ 5 | Logout m

Last log in- 06/06/2022 16298 NPT (1)

@ PLEASE PROVIDE YOUR ID DETAILS

> ID Type: Wmmmml
Select the ID brought by the customer.
For example: National Identification Card (siTTiRedT)
or Passport or Driving License

National Identification Card|

National Identification Card

Passport }

Driving License Ny

aashish

PAN Card

Government Staff ID

> ID Number: FTeHd TATTH! ATSSNHI AT Heferd (FLATH
| Logout ¥ qFN)
< % ID AT i FeT AFR AT T HA D AFSRS AT

@® PLEASE PROVIDE YOUR ID DETAILS nQn ﬂﬁm
9~

Fill the ID no (Minimum 4 number)
IF the ID has only three number then fill "0" in front

of ID number

Welcome, MRS M

Last log in: 07/06/2022 10:00-23 NPT  (

WesternUnion'\WU

0
o

National Identification Card

21269

> ID Issuer: (fSieaT®! AT SglaTe TS IR aTRAY)
SRR Fill the District Name from where ID is issued
DAO, JHAPA

> ID issuing country: 3T$3! SR ANTST JAHT ATH sTefer
Nepal

Fill the name of country where ID is issued.

|

L > Expiry Date:aﬁlnﬁmmgﬁﬁﬁramaﬁ
HGWTF T

El

If there is Expiration Date of ID, it is

required to fill in it




—  WesternUnion\WU

Welcome, MRN

Last login: 06/06/2022 16298 NPT (T

26071991

SALARIED

]

El

aashish

Date of Birth (DOB)

F TF (Any one English or Nepali)

>

English DOB (AD) - 33ohar o=d fAfa
Format (Date/ Month / Year)

Nepalese DOB (BS) - aurelleAT Sieq Ay

Country of Birth: SifeaT=Y gor

Purpose of Transaction: disiced HI 3829

Select the reason of transaction

Relationship to Sender: Sender HH! HFda4

Select Relationship between sender and receiver

Occupation: ITEHHY AT

Select the line of work of customer




WesternUnion\WU

Last log in: 06/06/202216:29:18 NPT ()

@ | Father

SCCUPA

" SALARIED

Welcome, MR SiiiaininisinisisisininiaioiN

> aFgAr RF e “Agent Verified Customer Data?”
Tick the Box - “Agent Verified Customer Data?”

> “Payout now” AT fFd® eigi|

Click on “Payout now” button

V Agent Verified Customer Data? *

) D G
Confirm payout

Please confirm the payout details are correct

Sender name

Payout now »

> «Iufe “Confirm” &1 fFas e

SAWD K/

Receiver name

Originated

Then, click on the button “Confirm”
CANADA

Destination

NEPAL

Send amount

CAD1,000.00

Payout amount

NPR 93,368.39

Confirm @




Final Step

WUPOS Receipt
< c

@ Western Union Age... Money Transfer Sea...

To Racanve Money - Receipt (Agent Copy)

0| m—
P
f

P

MTCN:4 8.0 0

o

[coed m o wm= <<

o] B E——

sz

= O X
Print 1 sheet of paper
Destination ¥ Adobe PDF v
Pages All v
Layout Portrait v
Colour Colour v
More settings v

m Can[e' i

Th Daraiis Manoy - Darsint (5 ictAmar TYART I

v

> i AFesH affr Feper

Wait for few seconds to get Final Payment Receipt.

> qURS IW Jfedd sFaE e IEqgAT| s
ThaIqds A1 JHTS Wee e T AEFHH FEARR
foraery
You will get this Final Payment Receipt. “Agent and
Customer Copy”. Print it and take a signature of

Customer.

»Congratulation*

Payment is Done Successfully.

*REMEMBER*
For Proof of Payment (POP) from Customers:
1. Take a clear copy of Valid ID used for payment
2. Final Payment Receipt (Agent Copy) with

signed by customer and by your location.




